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Survey Methodology:

Data cited is the result of the 2023 Financial Well-Being Survey: Healthcare Industry
by Purchasing Power. Conducted during June 2023, the survey explored the
financial wellness of over 500 U.S. healthcare professionals earning ST00K or less
annually on topics including compensation, workplace benefits, monthly expenses,
and more. Respondents cover all age groups (18 and older), regions, and genders.

The margin of error for this survey is +/- 4.5%.
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01.
I feel adequately compensated for my work.

52.30%

True False
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02

Why did you respond “true” to the first question?

(Select all that apply)

My employer pays at or above
industry averages

My employer offers
comprehensive healthcare benefits

My employer offers
adequate long-term benefits

My employer offers adequate
short-term benefits

My employer offers adequate
voluntary benefits

Other 5.86%

None of the

above 3.35%
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03

Why did you respond “false” to the first question?
(Select all that apply)

My employer pays below

. 53.05%
industry averages

My employer offers limited

healthcare benefits 20.61%

My employer offers limited-to-no

0,
long-term benefits 16.79%

My employer offers limited-to-no

0,
short-term benefits 17.56%

My employer offers limited-to-no

o,
voluntary benefits 16.03%

Other 20.99%

None of the

above 10.69%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

PURCHASNG 2023 FINANCIAL WELL-BEING SURVEY: HEALTHCARE INDUSTRY
POWER CONDUCTED BY PURCHASING POWER



04.
In the past 24 months, have you started a new job?

36.93% 63.07%

Yes No
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05.
What factors influenced your decision to change jobs?
(Select all that apply)

Pay 56.22%

Benefits 35.14%

Commute 31.89%

Company culture 27.03%

Work/Life balance 42.16%

Was laid off

or terminated 15.14%
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06.

What factors influenced your decision to stay at your current job?
(Rank from 1-5, with 1 being the most important)

Pay 3.54

Benefits

Commute

Company culture

o
—_
N
w
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07.
How do you prefer to receive benefits-based communications
from your employer?

10.98% 5.59% 11.38% 44.31% .19%
4.99%
. . ) Phone I
Direct Website Company Email In-person calls
mail Intranet/ meetings Text Open
Employee message Enrollment

portal
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08.
Benefits are just as important as salary.

37.13% 44.51%

Strongly agree Agree
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09.

Which of the following voluntary benefits would increase your likelihood
to stay with an employer? (Select all that apply)

Identity theft protection [ [ NI 21.76%
Employee purchase program _ 31.34%
Financial counseling _ 20.76%
Medical deductible financing ||| | R 31.34%
Bill payment programs _ 17.96%
petinsurance [ NG  21.76%
Legal resources [  23.75%
Low interest installment loans _ 20.56%
Student loan repayment benefit program || R 29.14%
other [ 4.59%
None of theabove [ 14.77%
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10.

When it comes to benefits, my employer currently offers ...

(Select all that apply)

Identity theft protection [ NI 13.77%
Employee purchase program |GG 18.76%
Financial counseling _ 17.56%
Medical deductible financing _ 15.17%
Bill payment programs [ 9.78%
Petinsurance [ 16.57%

Legal resources [ 21.76%
Low interest installment loans - 6.59%

Student loan repayment benefit program [ 11.58%

Other I 2.40%
None of e above I 1.9
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11

Of the below benefits not currently offered by my employer, I would be

most interested in ... (Select all that apply)

Identity theft protection || NN 15.97%
Employee purchase program _ 19.76%
Financial counseling ||| NG 18.76%
Medical deductible financing || N 23.55%
Bill payment programs _ 17.37%
Petinsurance [ 20.56%
Legal resources [ 16.77%
Low interest installment loans ||| GG 19.56%
Student loan repayment benefit program _ 23.35%
other | 0.80%

None of the above _ 17.17%
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12.

My employer cares about financial wellness benefits that address my
immediate needs.

27.15%

Strongly Agree Neither agree

Disagree Strongly
agree

nor disagree disagree
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13.

My employer takes an active role in helping with my financial wellness
to improve my ability to cover monthly expenses.

33.73%

Yes No

@ PURCHASING 2023 FINANCIAL WELL-BEING SURVEY: HEALTHCARE INDUSTRY
POW CONDUCTED BY PURCHASING POWER

15



14.

What does your employer currently do to help with your financial wellness?
(Select all that apply)

Access to tools to assist

o,
with yearly taxes 28.40%

Resources to help

o,
manage budgets 40.24%

Resources to help

[+)
improve credit scores 18.93%

bl 0202 EXE
criceare s [N o
Other I 2.37%
None of the above 15.98%
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15.

I feel adequately prepared to manage my monthly
expenses and cashflow.

15.37% 38.12%

Strongly Agree
agree
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Which of the following debt do you currently carry?
(Select all that apply)

Credit card balances _ 52.30%
School loans _ 31.14%
totoons N 35.73%
worsece I 3.3’
Medical debt _ 25.55%
Equity lines of credit - 9.18%
Buy now pay later balances _ 9.58%

Payday loans . 3.19%
Rent-to-own l 2.79%
Outstanding/overdue rent l 2.79%

Other § 1.40%

None of the above _ 11.98%
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17.
I have a plan in place to address my monthly debt.

21.36% 60%

Strongly Agree Neither agree Disagree Strongly
agree nor disagree disagree
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18.
Which of the following best describes your last unplanned expense?

Home repair 18.36%

Auto repair/

replacement 33.73%

Major appliance

repair/replacement 10.58%

Personal electronic

o,
repair/replacement 7.39%

Medical need _ 24.35%
Bereavement | 1.60%
Other 3.99%
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19.
How did you pay off the above unplanned expense?

credtcord - | ¢.13%
coon | 17.17%
cmergency savingsfund | 17.96%

Borrowed from family/friends - 5.59%
Buy now/pay later company I 1.40%
Withdrawal from retirement savings . 2.79%

Money earmarked for other household bills l 2.00%

Through a payroll-deducted employee purchase program offered | 0.60%
as a voluntary benefit by my employer/spouse’semployer . °

Payday or title loan | 0.80%
Rent-to-own | 0.60%
Home equity loan I 1.60%

Payment arrangement with service provider/vendor - 4.19%

| haven't started to pay for this yet _ 7.58%
Other - 3.59%

0% 10% 20% 30%
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20.
How much do you currently have in a savings account?

None 11.18%

Less than $100 12.38%

$101-$250 7.58%

$251-$500 7.58%

$501-$1,000 9.18%

$1,001-§5,000 18.76%

More than $5,000 33.33%
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21.
If given a spot bonus of $500 by my employer, I would ...

Buy something that | want 5.79%

Buy something that my spouse,

0,
children, or family wants 4.19%

Put it in savings 46.31%
Pay an existing bill 24.95%
Pay off debt 18.76%
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22.

Which movie title best describes your understanding
of finances, credit, and savings?

Richie Rich (1994) 7.19%

A Beautiful Mind (2001) 28.14%

The Half of It (2020) 36.13%

Turning Red (2022) 10.38%

Clueless (1995) 18.16%
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23,
What best describes your role within your organization?

Administrative 15.17%

Customer Service 14.17%

Facility Maintenance/Custodial . 2.59%

Finance 5.79%

Food Service 4.39%

Human Resources 4.79%

Operations _ 10.18%
Security | 0.40%
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24,
Age

1025 - 2076%
30-44 28.54%
45-60 33.53%
0 - 17.17%
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25.
Gender

Male 18.76%

Female

Non-binary 0.00%

A gender not

0,
listed here 0.00%
Prefer not 0.00%
to answer
0% 10% 20% 30%
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26.
Household Income

$0-$9,999 4.39%

$10,000-$24,999 12.38%

$25,000-$49,999 30.34%

$50,000-$74,999 31.74%

$75,000-$99,999 21.16%

Prefer not to answer 0.00%
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27.
Region

East North Central

East South Central 6.69%

15.62%

w00 I
Mountain - 6.90%
New England - 5.07%
veciic [ s
South Atlantic _ 17.24%
West North Central - 6.90%
West South Central _ 9.33%
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